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Technology in Healthcare: Differing Points of View

You arrive to the Unit looking unsure of yourself. | approach you gently,
sensing your nervousness. | think you will be pleased to see how
modern and intuitive these new hospital rooms are.

I will show you all of the advanced features of your room: several ways to
adjust the bed for your personal comfort, switches for bright lights, dim
lights and window blinds, touchless taps and toilet and a locker you can
set with a personal digital security code.

First, | leave you to get settled in.

| sign-on at the laptop cart and wheel it into your room. Typing notes in real time
is such an advantage. Rather than being stuck behind the nursing station, trying
to finish my charting with constant interruptions, | can get all the necessary
information from you and complete the required documentation accurately

and immediately; this gives me time to get to know you better.

We are fortunate to live in an era with these advances in technology and
healthcare. The old way of doing things was so time-consuming and cumbersome.

The electronic health record is amazing! Patients and their families who won’t have to
explain the same things at every care encounter. Your story, your history —all you share
with me today will be there instantly; everything the healthcare providers need to know
about you, just a simple click away.

Technology will help us to provide a better quality of care and to have more time
available for meaningful engagement with you.
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