
In 2004, Canada’s first ministers agreed to reduce wait 
times in five priority areas: cancer treatment, cardiac 
care, sight restoration, joint replacements and diagnostic 
imaging. Benchmarks were set for several of these areas, 

as well as for hip fracture repair, in December 2005, and the 
provinces agreed to report their progress against these established 
benchmarks. The Canadian Institute for Health Information 
was mandated to report on the progress being made across the 
provinces to reduce wait times. The following detail findings in 
this year’s report. 

Many patients receive surgery to repair hip fractures within 
the 48-hour benchmark.
•	 Across the eight provinces for which data are available, close 

to four out of five (79%) patients receive surgery within the 
48-hour benchmark for hip fracture repair.

•	 The variation among provinces for hip fracture repair is 
small compared with other priority areas – across the eight 
provinces, between 75 and 83% of procedures are performed 
within 48 hours. 

Most patients receive radiation therapy for cancer within a 
month of requiring treatment.  
•	 Eight of 10 provinces provide at least 88% of patients with 

cancer radiation therapy within the medically acceptable 
28-day benchmark. 

•	 In the remaining provinces, the range is 62–74% of patients.

Waits for magnetic resonance imaging (MRI) scans are 
longer than those for computed tomography (CT) scans.

•	 Though wait times information is more 
limited for diagnostic imaging than for 

other priority-area procedures, the study 
found that waits for MRI scans are 

longer than for CT scans. 

•	 Currently, no pan-Canadian benchmarks exist for CT and 
MRI wait times. 

Most cataract surgery patients are treated within the bench-
mark time frame.
•	 In seven of 10 provinces, at least 75% of cataract surgery 

patients are treated within the recommended time frame of 
16 weeks. 

•	 In two provinces, the range is 61–69% of patients.

Many patients wait longer than benchmark time frames for 
knee replacements.  
•	 In the three most-populous provinces (Ontario, Quebec and 

British Columbia), at least three quarters of patients receive 
knee replacements within the recommended wait time of 26 
weeks. 

•	 In the remaining seven provinces, less than three quarters of 
patients receive knee replacement surgery within the bench-
mark time frame. 

•	 In two provinces, the median wait time exceeds the bench-
mark. 

•	 Patients in all provinces wait longer for knee replacements 
than for any other priority procedure. 

Most patients in over half of the provinces receive hip 
replacement surgery within the recommended wait time.
•	 In six of 10 provinces, at least three quarters of patients 

receive hip replacement surgery within the 26-week wait 
time benchmark. 

•	 For the other four provinces, the range is 51–63% of patients.

Wait times for joint replacements continue to decline. 
•	 Although patients wait longer for knee replace-

ment surgery than for any other priority 
procedure, wait times for knee replace-
ments remained stable or declined in 
reporting provinces.

•	 The same is true for wait times 
for hip replacements. 
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Costs into caring.
For healthcare professionals facing increasing 
demand and rising costs, change means a greater 
focus on prevention. Change is not easy, 
but it’s necessary.

PricewaterhouseCoopers Consulting tackles 
complex change projects. From start to fi nish, we 
work with you to achieve tangible benefi ts through 
new ways of managing your entire value chain, 
from suppliers to facilities, staff and patients. 
Working closely with your team we engage people, 
develop processes and implement technologies
—creating changes that stick and value that lasts.

Experience lasting change.

www.pwc.com/ca/consulting




