Longwoods Review

Volume 3, Number 1 ¢ 2005

Editor-in-Chief

Peggy Leatt, PhD
Editorial Advisory Board

Philip Berman
Director, European Health Management Association,
Dublin, Ireland

Michael Guerriere, MD, MBA
Managing Partner, Courtyard Group, Toronto, Ontario

Peggy Leatt,PhD

Professor and Chair, Department of Health Policy and
Administration, School of Public Health, University of North
Carolina at Chapel Hill, Chapel Hill, NC

Cam Mustard, ScD

Professor, Department of Public Health Sciences
University of Toronto Faculty of Medicine
President/Scientific Director, Institute for Work
& Health, Toronto, Ontario

Dorothy Pringle, PhD
Professor and Dean Emeritus, Faculty of Nursing University
of Toronto, Toronto, Ontario

Enrique Ruelas, PhD
Senior Undersecretary, Mexico Health, Mexico City, Mexico

Eugene Schneller, PhD
Professor and Director, School of Health Administration &
Policy, Arizona State University, Tempe, Arizona

Managing Editor

Dianne Foster-Kent
E-mail: dkent@longwoods.com

Publisher

W. Anton Hart
E-mail: ahart@longwoods.com

A

iate Publisher/Administration

Barbara Marshall
E-mail: bmarshall@longwoods.com

Associate Publisher/ Media

Susan Hale
E-mail: shale@longwoods.com

Design and Production

Yvonne Koo
E-mail: ykoo@longwoods.com

Copy Editors

James Gladstone

Information contained in this publication has been compiled
from sources believed to be reliable. While every effort has
been made to ensure accuracy and completeness, these are not
guaranteed. The views and opinions expressed are those of the
individual contributors and do not necessarily represent an offi-
cial opinion of Longwoods Review or Longwoods Publishing
Corporation. Readers are urged to consult their professional
advisors prior to acting on the basis of material in this journal.

No liability for this journal’s content shall be incurred by
Longwoods Publishing Corporation, the editors, the editorial
advisory board or any contributors.

Longwoods Review is published quarterly by Longwoods
Publishing Corp., 260 Adelaide St. East, No. 8, Toronto, ON,
Canada, M5A 1N1. Tel: 416-864-9667 Fax: 416-368-4443

ISSN 1708-0487

Canada Post Publications Agreement No. 40069375
© 2005

Adversaria

IN THIS 1SSUE of Longwood’s Review, we feature two articles that focus directly on
the heart of healthcare — caring for patients.

The first paper, published here in its entirety, presents results of focus groups
with patients receiving primary healthcare in an urban setting. This research is
part of a larger funded project based at the University of Wisconsin that is
specifically investigating medical errors in primary care. Dowell et al. were inter-
ested in determining patients’ perceptions of what constitutes “good” or
“inadequate” care. The findings showed that patients were most concerned
about system issues such as long waiting times, lack of regular access to appoint-
ments, lack of communication, and inadequate staffing or funding. A subset of
themes that were brought to light by the research included concern about
providers’ interpersonal skills in that primary care physicians are often rushed or
do not seem to listen. However, on the positive side, patients valued the knowl-
edge and technical skills of doctors and nurses. The patients interviewed also
raised comments about errors in terms of medication errors, lapses in attention
and technical errors. This small study will now form the bases of a large-scale
investigation from both providers’ and patients’ perspectives.

The second paper, which is published in full on the Longwoods Review website,
reports on important efforts to examine the status of cancer patient education in
Canada. Telephone interviews were conducted with the leadership of the formal
Canadian Cancer Centres and Clinics (CCCs). Accrediting bodies such as the
Joint Commission on the Accreditation of Healthcare Organizations in the
United States and the Canadian Council on Service Accreditation are increas-
ingly interested in developing guidelines for patient education. In this paper,
Freidman et al. report on both past and future efforts to create a Comprehensive
Patient Education Network (CPEN) in Canada. In fact, in 2003 a CPEN Canada
proposal was endorsed by the Canadian Association of Provincial Cancer
Agencies, the interprovincial organization representing provincial/territorial
cancer agencies and programs engaged in cancer control. These are critical steps
that will lead to the development of national standards and guidelines for cancer
patients’ education.
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